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Alaigned Terms of Service

These Terms of Service (the “Terms”) are between Alaigned s.r.o., with its registered office
at Na Strzi 2102/61a, 140 00 Prague 4, Czechia, ID No 22500634, VAT ID no
CZ22500634, registered with the commercial register at the Municipal Court in Prague
under the file No C 417510 (“Alaigned”) and the entity identified during the registration
process for the Services or identified in the Order form referencing these Terms, or
otherwise engaging Alaigned for the provision of Services in a manner that references or
incorporates these Terms, including but not limited to via email or other written or electronic
communication (“Customer”).

BY ACCEPTING THESE TERMS EITHER THROUGH THE SIGNED ORDER FORM OR BY
ACCEPTING THE TERMS DURING REGISTRATION, BY ENTERING INTO AN AGREEMENT VIA
EMAIL OR OTHER WRITTEN OR ELECTRONIC COMMUNICATION THAT REFERENCES THESE
TERMS, OR BY OTHERWISE ENGAGING ALAIGNED TO PROVIDE SERVICES WITH
KNOWLEDGE OF THESE TERMS, CUSTOMER AGREES TO BE BOUND BY THESE TERMS AND
ALL OTHER SUPPLEMENTAL TERMS ATTACHED HERETO OR REFERENCED HEREIN WHICH
ALL TOGETHER CONSTITUTE THE “AGREEMENT". IF YOU DO NOT HAVE THE AUTHORITY TO
ENTER INTO THIS AGREEMENT, OR IF THE CUSTOMER DOES NOT AGREE WITH THESE
TERMS, NEITHER YOU NOR THE CUSTOMER MAY USE THE SERVICES, AS DEFINED BELOW.
BY ACCEPTING THESE TERMS, YOU CONFIRM THAT YOU ARE ACTING IN YOUR BUSINESS
CAPACITY. THE SERVICES ARE INTENDED SOLELY FOR BUSINESS USE AND ARE NOT
DESIGNED, MARKETED, OR SUITABLE FOR CONSUMER PURPOSES.

1. Definitions.

All capitalized terms not otherwise defined herein will have the meaning set forth below.

1.1.  “Affiliate” means any entity that directly or indirectly controls, is controlled by, or is
under common control with the subject entity; for purposes of this definition,
“control” means direct or indirect ownership or control of more than 50% of the
voting interests of the subject entity.

1.2. “Alaigned Materials” means documentation made generally available by Alaigned
relating to the features, functions, and use of the Subscription Services, and any other
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

materials provided through the Services that are created by Alaigned, such as One
Pager forms, etc.

’

“Alaigned Technology” means collectively or individually the computer software
programs identified in the applicable Order for which Alaigned is providing access via
the Subscription Services, any previews, deliverables by Professional Services, Usage

Data, and all derivatives thereof.

“Authorized Users” means employees of Customer or its Affiliates, authorized by
Customer to access the Subscription Services through “User Account”.

“Consulting Partner” means any entity or individual contractor, approved by Alaigned,
with a special “Consultant Account” under which it may assist Customer upon their
request with set up or operation of the Subscription Services.

“Customer Content” means any information and materials provided, entered or
uploaded for use by or with the Subscription Services by the Customer or its
Authorized Users. Customer Content expressly excludes Usage Data.

“Order” means the mutually executed document between the parties incorporating
these Terms which describes the Subscription Services and/or Professional Services
that Customer purchases from Alaigned in accordance with these Terms.

“Personal Data” means Customer Content that is “personal data,” “personal

" ou

information,” “personally identifiable information,” or an equivalent term, as defined
by applicable data protection laws that apply to the processing activities under the
Agreement (including, where applicable, EU General Data Protection Regulation

2016/679 ("GDPR") and any applicable national laws made under the GDPR).

“Professional Services” means separately purchased consulting services performed
by Alaigned, as may be requested from time to time and as described in an Order,
which may be subject to additional terms.

“Services” means Subscription Services and Professional Services.

“Subscription Services” means the Alaigned application hosting services and related
support that Alaigned provides to the Customer under the Agreement.

“Subscription Term” means the period for which the Subscription Services are being
purchased, set forth on the applicable Order, as may be renewed subject to these
Terms.
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2.1.

2.2.

2.3.

“Usage Data” means any data, information, or statistics collected or generated
through the use of the Services by the Customer, including but not limited to data
regarding the frequency, patterns, and manner in which the Services are accessed
and utilized, system performance metrics, error logs, user interaction data, and other
technical data related to the operation and usage of the Services.

“User Credentials” means unique user identification credential and a unique
password.

Licenses and Restrictions.

Access Rights. Subject to the terms of the Agreement, Customer will be invited to
create a User Account to be able to use Subscription Services. Customer is permitted
to allow its Authorized Users to access and use the Subscription Services, including
Alaigned Materials during the Subscription Term, in an operating environment hosted
by Alaigned, solely for its internal use. Except for the rights expressly granted in this
Section, Alaigned and its licensors own and reserve all right, title, and interest in and
to the Alaigned Technology and Alaigned Materials and all intellectual property rights
therein. Customer shall ensure that its Affiliates and Authorized Users comply with the
terms of the Agreement and shall be liable for any noncompliance by its Affiliates
and Authorized Users.

Alaigned Materials. Customer may make a reasonable number of copies of the
Alaigned Materials for its internal use in accordance with the terms of the
Agreement. The Alaigned Materials are owned by Alaigned, its licensors, or other
providers and are protected by Czech copyright, trademark, patent, trade secret, and
other intellectual property or proprietary rights laws. Customer must reproduce the
unaltered Intellectual Property Rights notice(s) in any full or partial copies that
Customer makes of the Alaigned Materials.

Restrictions on Use of the Subscription Services. Use of the Subscription Services is
subject to specification in the applicable Order. Customer will not (and Customer will
not permit any third party to): (i) sell, lease, assign, license, sublicense, distribute,
make available or otherwise transfer in whole or in part the Services or any
component thereof to any third party; (i) modify, reverse engineer, or decompile the
Alaigned Technology or any component thereof; or attempt to discover or disclose
the source code of the Alaigned Technology or any component thereof unless it is
provided to Customer in source code form; (iii) encumber, time-share, rent, or lease
the rights granted under the Agreement; (iv) remove, obscure, or alter any notice of
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2.5.

intellectual property rights present on or in the Alaigned Technology or Alaigned
Materials or any component thereof; (v) make any representations or warranties
regarding the Alaigned Technology or Alaigned Materials that are false or misleading
or which exceed those contained in the Agreement, the Alaigned Materials, or any
marketing materials made available to Customer; (vi) use the Alaigned Technology in
a manner that is in violation of any third party rights of privacy or intellectual
property rights; (vii) send or store infringing, obscene, threatening, libelous, or
otherwise unlawful or tortious material, including material harmful to children or
violative of third party privacy rights; (viii) send or store material containing malware
or any other harmful computer code, files, scripts, agents or programs; (ix) permit
the concurrent use of a single User Credential; (x) attempt to circumvent, modify, or
disable the authentication required to use the Subscription Services, any technical
restrictions in the Subscription Services, or any other security measures of the
Subscription Services; (xi) conduct a penetration test or a vulnerability scan of the
Alaigned Technology; (xii) use the Alaigned Technology to create or distribute
unsolicited messages, including but not limited to advertisement, spam, phishing or
otherwise fraudulent messages; (xiii) use the Alaigned Technology to participate in or
allow for security attacks and/or hacking attempts against Alaigned or a third party
or (xiv) publish or otherwise distribute the results of any benchmarking studies
related to the Subscription Services to third parties unless Customer provides a copy
of its study to Alaigned prior to distribution.

Special Permissions for Consulting Partners. Consulting Partners are provided with a
special Consultant Account under the agreement. Consulting Partner may set up a
tenant for customers, but are expressly prohibited from doing so without prior written
approval from Alaigned, and only if Alaigned confirms that there is an agreement
between Alaigned and the respective customer.

Customer Content. Subject to the terms of the Agreement, Customer hereby grants
to Alaigned, its contractors, and its Affiliates a non-exclusive, worldwide, royalty-free
right to collect, store, process and disclose the Customer Content solely to the extent
necessary for Alaigned to provide the Services or as may be required by law. Except
for the rights granted in this Section, Customer owns and reserves all right, title, and
interest in and to the Customer Content, and any intellectual property rights therein,
respectively. Customer will not process through the Services, and Alaigned will not
have any liability to Customer for any data which are subject to special legal regime.
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2.7.

3.1.

3.2.

Feedback. From time to time, Alaigned may request that Customer may provide
Alaigned with verbal and/or written suggestions, comments, testimonials, reviews or
other feedback related to existing or prospective Services, including, without
limitation, design input, and troubleshooting or other assistance provided in response
to support requests (collectively, “Feedback”). Customer is not obligated to provide
Alaigned with Feedback. To the extent Customer provides Feedback to Alaigned,
Customer hereby grants to Alaigned a perpetual, irrevocable, royalty—free, fully paid,
sub-licensable, transferable, non-exclusive, worldwide right and license to exploit the
Feedback in any manner without restriction (whether of confidentiality, compensation
or otherwise). All Feedback is provided “AS IS” and Customer makes no warranties
whatsoever about any Feedback.

Usage Data. Usage Data may be collected automatically or through the Customer's
interaction with the Services. Alaigned may collect and use Usage Data to (a) provide,
analyze, support and improve Alaigned products and services; (b) enforce the rights
and obligations in the Agreement; and (c) create and distribute reports and materials
about Alaigned products and services. Alaigned will not identify Customer as a
source of information for any report or material described in this Section.

Subscription Services.

Support. As a part of the Subscription Services, the Customer is entitled to receive
technical support (solely during Czech business days from 9:00 until 17:00 CET,
excluding any Czech public holidays) through the email address
support@alaigned.com. Support is provided in Czech or English language. Support
includes initial standard set up and walk through the Subscription Services. Any
customization or further help with the Subscription Services set up may be subject to
additional charge at Alaigned’s standard rate for Professional Services. Availability of
the support, response times, and accuracy of responses are not guaranteed.

User Accounts and Activity. The Customer may either create User Accounts directly
or have Alaigned or Consulting Partner to create User Accounts on their behalf.
Customer shall ensure that User Credentials are assigned to each Authorized User
accessing the Subscription Services and Customer shall be responsible for managing
such User Credentials through the Subscription Services interface. Customer shall
maintain the confidentiality of User Credentials and shall cause its Authorized Users
to maintain the confidentiality of their User Credentials. Customer is responsible for
all uses of and activities undertaken with User Credentials registered on Customer’s
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3.3.

3.4.

3.5.

environment. Customer agrees to immediately notify Alaigned of any unauthorized
use of User Credentials of which Customer becomes aware. Alaigned reserves the
right, in its sole discretion, to deactivate, change and/or require Customer to change
User Credentials for any reason and at any time, with or without prior notice.

Consulting Partners. Customer may invite Consulting Partner to the Customer’s
environment under the Subscription Services to assist with the initial setup,
implementation or consultancy in relation to the Subscription Services, provided such
Consulting Partners are authorized by Alaigned in advance and have their Consultant
Account. The Customer shall not add their Consulting Partner as direct Authorized
User under this Agreement. The Customer is solely responsible for any and all
activities conducted by the Consulting Partner within the Customer's environment.
This includes, but is not limited to, compliance with the terms of this Agreement, any
applicable laws, and the protection of Customer’'s Confidential Information. The
Customer shall ensure that any agreement between the Customer and Consulting
Partner addresses confidentiality, privacy, and the protection of Customer Content.
Alaigned shall not reimburse Consulting Partner for any time, fees, or costs incurred
in referring Customer to Alaigned or for assisting the Customer. Any financial
arrangements or agreements, including but not limited to payment, confidentiality,
and other terms, related to the Consulting Partner’s activities done for Customer are
solely between the Customer and the Consulting Partner.

Subscription Services Updates. Alaigned reserves the right, in its sole discretion, to
change or update the Subscription Services from time to time. Alaigned will notify
the Customer in advance of changes to the Subscription Services that materially
reduce their functionality.

Previews. Alaigned may make available to Customer certain products, features,
services, software, regions or cloud providers that are not yet generally available and
which are labeled as "early access,” "beta" or similar (collectively, “Previews”).
Previews are not Subscription Services and Customer rights with respect to Services
will not apply to Previews. Previews may be provided to Customer under separate
terms and conditions. In the event of any conflict between the Agreement and the
Previews terms, the Previews terms will govern and control solely with respect to the
Previews. In the absence of a separate agreement for a Preview, if Alaigned provides
Customer with access to a Preview, then Alaigned hereby grants Customer a
worldwide, non-exclusive, non-sublicensable, and non-transferable right and license
to: (i) access and use the Preview (if any) that is provided by Alaigned as
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4.2.

5.1.

software—as—a-service, solely to internally evaluate the Preview; and/or (ii) install and
execute a Preview made available to Customer as downloadable software, solely on
machines operated by or for Customer for internal evaluation. Previews, including
their features and functionality: (A) are not an official product and have not been
commercially released; (B) may not be in final form or be fully functional; (C) may
contain errors, design flaws or other problems; (D) may generate or produce
inaccurate information or unexpected or incorrect results; (E) may cause loss of data
or communications, project delays or other unpredictable damage or loss; (F) may
never be released as a commercial version; and (G) may be discontinued by
Alaigned in whole or in part, at any time and without any obligation or liability to
Customer.

Payment and Taxes.

Payment of Services Fees. Customer shall pay Alaigned Services fees set forth on the
applicable Order. Services fees are payable in advance and Alaigned will invoice
Customer for Services fees on or after the Effective Date specified in the Order.
Unless otherwise specified in the Order, invoices are due within 14 days of invoice
date. Customer hereby agrees that invoices will be sent exclusively in an electronic
form. Following the initial Subscription Term, the Subscription Services fees shall be
subject to annual adjustment. Except as otherwise set forth in the Agreement,
Services fees are non-refundable. Late payments are subject to default interest equal
to the lesser of: (i) one percent (1%) per month; and (ii) the highest rate permitted
by applicable law. The right to default interest on late payments does not exclude
Alaigned’s rights to claim compensation for damages incurred as a result of late
payments.

Taxes. Customer is responsible for paying all taxes relating to the Agreement.
Applicable tax amounts (if any) are not included in the Services fees set forth on any
Order.

onfidentiality an ri

Confidentiality. Receiving party will take reasonable measures designed to prevent
the unauthorized use or disclosure of the disclosing party’s Confidential Information,
including, at a minimum, those measures the receiving party takes to protect its own
confidential information of a similar nature. “Confidential Information” means
non—public information provided under the Agreement that is identified or labeled at
the time of disclosure as or would be reasonably understood to be confidential
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and/or proprietary. Confidential Information will include any information regarding a
party’s financial condition, business opportunities, plans for development of future
products, unreleased versions of products, know—how, technology, Customer Content,
and User Credentials for the Subscription Services. Alaigned’'s Confidential
Information includes, without limitation, the Alaigned Technology. Confidential
Information of Customer includes Customer Content. Confidential Information does
not include information that: (i) is or becomes known to the public without fault or
breach of the receiving party; (i) the disclosing party regularly discloses to third
parties without restriction on disclosure; (iii) the receiving party obtains from a third
party without restriction on disclosure and without breach of a non-disclosure
obligation known to receiving party; or (iv) is independently developed by the
receiving party without use of Confidential Information. Receiving party will use and
disclose the Confidential Information only to the extent necessary to fulfill the
purposes of the Agreement. Non—disclosure and non—-use obligations will remain in full
force with respect to Confidential Information for a period of three (3) years after
termination of the Agreement except that source code and trade secret will be held
in confidence in perpetuity. Receiving party shall be responsible for any breach of the
confidentiality terms contained in this Section 5 by any of its directors, officers,
employees, Authorized Users (in the case of Customer), Affiliates, contractors and
agents. If the receiving party should receive any legal request or process in any form
seeking disclosure of disclosing party’s Confidential Information, or if the receiving
party should be advised by counsel of any obligation to disclose such Confidential
Information, the receiving party shall (if allowed by law) provide the disclosing party
with prompt notice of such request or advice so that the disclosing party may seek a
protective order or pursue other appropriate assurance of the confidential treatment
of the Confidential Information. Regardless of whether or not a protective order or
other assurance is obtained, the receiving party shall provide only that portion of the
disclosing party’s Confidential Information which is legally required to be provided
and to use reasonable efforts to assure that the information is maintained in
confidence by the party to whom it is furnished. Customer shall ensure that
Authorized Users are bound by confidentiality obligations consistent with those
above.

Security Procedures. Alaigned will maintain administrative, physical and technical
safeguards reasonably designed for the protection of the confidentiality, integrity and
availability of Customer Content as processed in the Services, if applicable, taking
into consideration Alaigned’s size, resources and nature and scope of its activities.
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6.1.

6.2.

6.3.

Alaigned will use commercially reasonable efforts to maintain physical and
information security management programs designed to achieve such objectives
including procedures designed to protect (i) the security and confidentiality of all
Customer Content; (ii) against any anticipated threats or hazards to the security or
integrity of Customer Content; and (iii) against unauthorized access to or use of
Customer Content that could result in substantial harm to Customer.

Personal Data Protection. Customer agrees to the terms and conditions of the Data
Processing Addendum available at https://www.alaigned.com/files/dpa.pdf which is

hereby incorporated herein by reference and governs processing of Personal Data
under the Agreement.

Limited Warranties, Disclaimer of Warranties, and Remedies.

Limited Warranty. Each party warrants that it has the legal authority to enter into the
Agreement. Alaigned warrants to Customer that: (i) the Subscription Services will
materially conform to the relevant feature and functionality descriptions set forth in
the then-current technical documentation; and (ii) Professional Services will be
performed in a competent and workmanlike manner in accordance with generally
accepted industry standards. Customer’s sole and exclusive remedy for Alaigned’s
breach of these warranties will be Alaigned’'s provision of support services to
remediate the nonconformity and/or re-performance of the Professional Services, as
applicable, provided that Customer provides Alaigned with reasonably detailed notice
of the breach.

DISCLAIMER OF WARRANTIES. THE SERVICES ARE PROVIDED ON AN “AS IS” AND
“AS AVAILABLE” BASIS. ALAIGNED DOES NOT WARRANT THAT THE SERVICES WILL
BE SECURE, TIMELY, AVAILABLE, UNINTERRUPTED OR ERROR-FREE OR THAT ALL
ERRORS IN THE ALAIGNED TECHNOLOGY WILL BE CORRECTED. EXCEPT AS
EXPRESSLY SET FORTH HEREIN AND TO THE EXTENT PERMITTED BY LAW, ALAIGNED
MAKES NO ADDITIONAL WARRANTIES AND EXPRESSLY DISCLAIMS AND EXCLUDES,
ON BEHALF OF ITSELF AND ITS AFFILIATES AND LICENSORS, ANY AND ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, WITHOUT
LIMITATION ANY WARRANTY OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

No Availabilty Commitment. Alaigned does not make any representations or
warranties regarding the availability, uptime, or performance of the Services.
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6.5.

6.6.

6.7.

Connectivity. Customer is responsible for providing connectivity to the internet for
itself and its Authorized Users. Customer acknowledges that Customer Content will
be subject to transmission over the Internet and over various networks. Alaigned will
not be held responsible for such transmissions or any Customer Content which is
lost, altered, or intercepted during the transmission of any data across networks not
owned and/or operated by Alaigned.

No Professional Advice. Information presented on or generated through the
Subscription Services, Alaigned Materials or Alaigned’s deliverables do not constitute
"business,” "financial,” "legal,” or any other type of professional advice. The Customer
is advised to seek appropriate professional consultation for specific concerns or
situations. Alaigned makes no warranties regarding the accuracy, reliability, or
completeness of any information provided and expressly disclaims any liability for
actions taken based on the content or outputs generated within the Services.

No Liability for Consulting Partners. Alaigned makes no representations or warranties
regarding the actions, conduct, or performance of any Consulting Partner. Alaigned
disclaims all liability for any damages, losses, or claims arising from or related to the
actions or omissions of any Consulting Partner. The Customer agrees to indemnify,
defend, and hold harmless Alaigned from any claims, liabilities, or expenses (including
attorney's fees) arising out of or in connection with the activities of the Consulting
Partners, including but not limited to, data breaches, unauthorized disclosures, or
failure to comply with applicable laws.

Third Party Applications. The Subscription Services may include URL links or
integrations with separate services or applications (and other consulting services
related thereto), procured by Customer from a party other than Alaigned that can be
used in connection with the Subscription Services (“Third Party Applications”) to
facilitate Customers’ use of such Third Party Applications, at Customer’s sole
discretion. Notwithstanding the foregoing, any procurement or use of Third Party
Applications is solely between Customer and the applicable third party, and Alaigned
will have no liability for such Third Party Applications. Alaigned cannot guarantee the
continued availability of such Third Party Applications or the Subscription Services’
integration with them and may cease providing the integrations without entitling
Customer to any refund, credit, or other compensation, if for example and without
limitation, the provider of a Third Party Application ceases to make the Third Party
Application available for interoperation with the Subscription Services in a manner
acceptable to Alaigned.
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7.1.

7.2.

7.3.

7.4.

Indemnification Obligations.

Indemnity by Alaigned. Alaigned will defend, indemnify and hold Customer and its
Affiliates, directors, and employees harmless from and against any third—party claim,
liability, loss, and expense brought against Customer or its Affiliates, directors, or
employees, arising out of infringement of any Intellectual Property Rights of such a
third party by the Subscription Services.

Indemnity by Customer. Customer will defend, indemnify and hold Alaigned and its
Affiliates, suppliers, directors, and employees harmless from and against any
third—party claim, liability, loss, and expense, brought against Alaigned or its Affiliates,
suppliers, directors, and employees, arising out of Customer’s use of the Services
and/or Customer’s breach of the Agreement.

Indemnification Procedures. Each party’s indemnification obligations hereunder are
expressly conditioned on the following: (i) indemnified party must promptly notify
indemnifying party of any such claim; (ii) indemnified party must, in writing, grant
indemnifying party sole control of the defense of any such claim and of all
negotiations for its settlement or compromise so long as such settlement or
compromise does not result in payment of money by indemnified party or an
admission of guilt by indemnified party; (iii) indemnified party must reasonably
cooperate with indemnifying party to facilitate the settlement or defense of the
claim.

Exclusions. Alaigned will not have any liability hereunder to the extent the claim arises
from (a) any modification of the Subscription Services by, on behalf of, or at the
request of Customer; or (b) the use or combination of the Subscription Services with
any computer, computer platform, operating system and/or data base management
system other than as specified in the technical documentation or otherwise
authorized by Alaigned in writing. If any Subscription Services are, or in Alaigned’s
opinion is likely to become, the subject of an Intellectual Property Rights infringement
claim, then Alaigned, at its sole option and expense, will either: (A) obtain for
Customer the right to continue using the Subscription Services under the terms of
the Agreement; (B) replace the Subscription Services with products that are
substantially equivalent in function, or modify the Subscription Services so that it
becomes non-infringing and substantially equivalent in function; or (C) refund to
Customer the unused portion of the Subscription Services Fee, if any, paid to
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8.1.

8.2.

8.3.

9.1.

Alaigned for the Subscription Services giving rise to the infringement claim, and
discontinue Customer’s use of such Subscription Services.

Limitation of Liability.

EXTENT OF LIABILITY. THE LIABILITY OF ALAIGNED WILL BE LIMITED TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND IN ACCORDANCE WITH
THE PROVISIONS OF THE AGREEMENT.

LIMITED LIABILITY. EXCEPT WITH RESPECT TO (I) EITHER PARTY'S BREACH OF
CONFIDENTIALITY OBLIGATIONS HEREUNDER; (II) CUSTOMER’S INFRINGEMENT OF
ALAIGNED’S INTELLECTUAL PROPERTY RIGHTS; OR (lll) CUSTOMER'S OBLIGATION
TO PAY FEES, THE AGGREGATE LIABILITY OF EACH PARTY, ITS AFFILIATES,
WHATEVER THE BASIS OF LIABILITY, IN CONNECTION WITH OR RELATED TO THE
SERVICES SHALL IN NO EVENT EXCEED THE AMOUNT OF FEES PAID BY CUSTOMER
FOR THE SUBSCRIPTION SERVICES DURING THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRIOR TO THE EVENT GIVING RISE TO THE LIABILITY.

EXCLUSION OF DAMAGES. EXCEPT WITH RESPECT TO (I) EITHER PARTY'S BREACH
OF CONFIDENTIALITY OBLIGATIONS HEREUNDER; (ll) CUSTOMER'S INFRINGEMENT
OF ALAIGNED’S INTELLECTUAL PROPERTY RIGHTS; OR (ll) CUSTOMER'S
OBLIGATION TO PAY FEES, IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR
DAMAGES FOR LOST PROFITS, WHETHER BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, AND REGARDLESS
OF WHETHER SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY SEEK OR BE LIABLE
FOR PUNITIVE DAMAGES.

Term and Termination.

Term. These Terms shall remain in effect until expiration of all Services or until
terminated by either party. The Subscription Term will be specified in the applicable
Order. After the initial Subscription Term, the Subscription Term shall automatically
renew for successive one-year period(s), unless either party provides written notice
of non-renewal to the other party at least ninety (90) days prior to expiration of the
end of the previous Subscription Term period. Except as set forth in Section 9.2
below, the Subscription Term cannot be terminated prior to its end date.
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9.3.

9.4.

Termination.

9.2.1. Either party may terminate the Agreement upon written notice if the
other party materially breaches the Agreement and fails to correct the
breach within 30 days following written notice specifying the breach.
Professional Services are separately ordered from the Subscription
Services and are not required for the Subscription Services. A breach
by a party of its obligations with respect to Professional Services will
not by itself constitute a breach by that party of its obligations with
respect to the Subscription Services even if enumerated in the same
Order.

9.2.2. Alaigned is entitled to terminate the Agreement with immediate effect
if (i) insolvency proceedings (insolvenéni fizeni) under Act No.
182/2006 Coll, on Insolvency and its Resolution, as amended, have
been initiated against the Customer, or (i) the Customer has ceased to
exist with a legal successor, or (iii) the Customer is in liquidation
(likvidace). The Agreement shall automatically terminate in the event of
the Customer’s bankruptcy declaration or if the insolvency petition has
been dismissed due to lack of assets; in such a case, the termination of
the Agreement shall take effect on the date when such a decision
becomes legally binding.

Effect of Termination. Upon termination or expiration of the Agreement, all rights and
licenses granted to Customer hereunder, will immediately cease and each party will
return or destroy (or in the case of electronic information, render practically
inaccessible) the Confidential Information of the other. Alaigned will make Customer
Content available to Customer for a period of thirty (30) days after termination in the
machine readable format. Thereafter, Alaigned will have no obligation to maintain or
provide Customer with copies of Customer Content. Termination of this Agreement
will not limit either party from pursuing any other remedies available to it. Unless
terminated for material breach caused by Alaigned, termination of the Agreement will
not release either party from making payments which may be owing to the other
party through the effective date of such termination.

Survival of Obligations. All obligations relating to non-use and non-disclosure of
Confidential Information, limitation of liability, Customer’s payment obligations, and
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10.

10.1.

10.2.

such other terms which by their nature survive termination, will survive termination or
expiration of the Agreement.

Suspension. In addition to any of its other rights or remedies (including, without
limitation, any termination rights) set forth in the Agreement, Alaigned reserves the
right to suspend provision of the Services (i) if Customer has received notice of
overdue payment and the payment remains overdue ten (10) business days or more
after receiving such notice; (ii) if Customer breaches Section 2; (i) if Alaigned
reasonably determines suspension is necessary to avoid material harm to Customer,
including if the Subscription Services is experiencing attacks or disruptions outside of
Alaigned’'s control; or (iv) as required by law or at the request of governmental
entities.

General.

Notices. Customer will receive electronic communications and notifications from
Alaigned in connection with the Services and the Agreement generally. Customer
agrees that any such communication will satisfy any applicable legal communication
requirements, including that such communications be in writing. Alaigned may
provide Customer with notices by email to the email address that Customer provided
on the Order or registered with or by regular mail. Customer will be deemed to have
received any email when Alaigned sends the email. All notices and requests in
connection with the Agreement required to be given by Customer to Alaigned will be
sent via email to legal@alaigned.com or by regular mail. If Customer accesses the

Services through any authorized Reseller, notifications regarding updates or changes
to the Services may be provided by the Reseller or directly by Alaigned.

Force Majeure. Except with respect to the payment of fees hereunder, neither party
will be liable to the other for any failure or delay in performance under the
Agreement due to circumstances beyond its reasonable control, including, without
limitation, Acts of God, war, terrorist acts, accident, labor disruption, acts, omissions
and defaults of third parties and official, governmental and judicial action not the fault
of the party failing or delaying in performance, or the threat of any of the foregoing
(a “Force Majeure Event”). A party seeking to excuse its non-performance as a result
of a Force Majeure Event shall have the burden of proof to demonstrate that the Force
Majeure Event prevents its performance and must, upon becoming aware of a Force
Majeure Event that prevents its performance, provide written notice to the other
party specifying the details in such regard. If, within thirty (30) days following a
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10.4.

10.5.

10.6.

10.7.

party’s provision of the notice, such party is unable to provide written assurances of
its ability to perform in accordance with the Agreement, the other party shall be
entitled to terminate the Agreement or suspend its performance thereunder upon
providing written notice.

Assignment. Neither party may assign or transfer any of its rights or obligations
under the Agreement, whether by operation of law or otherwise, without the prior
written consent of the other party. Notwithstanding the foregoing, a party may
assign this Agreement in connection with the sale, merger or other corporate
combination involving all or substantially all of the assets of the assigning party to a
third party provided that the assignee assumes all of the assigning party’s
obligations and liabilities hereunder. Any attempted assignment in violation of this
paragraph is void. The Agreement will inure to the benefit of and be binding upon the
parties and their respective successors and permitted assigns.

No Waiver. A party’s failure to enforce its rights with respect to any single or
continuing breach of the Agreement will not act as a waiver of the right of that party
to later enforce any such rights or to enforce any other or any subsequent breach.

Choice of Law; Venue. The Agreement shall be governed by and interpreted in
accordance with the laws of Czechia, without application of any conflict of laws
provisions thereof. The United Nations Convention on the International Sale of Goods
(CISG) shall not apply to the interpretation or enforcement of this Agreement. For the
purposes of adjudicating any action or proceeding to enforce the terms of the
Agreement, the parties hereby irrevocably consent to the exclusive jurisdiction of,
and venue in, any court of competent jurisdiction located in Czechia.

Contract for the Provision of Digital Content. Should provision of the Subscription
Services be classified as a contract for the provision of digital content as per Section
2389a and subsequent provisions of Act No. 89/2012 Coll., Civil Code, as amended,
the parties expressly exclude the application of the relevant provisions of the Czech
Civil Code regulating this type of contract.

Severability. If any provision or part of these Terms is determined to be illegal, invalid
or unenforceable, the parties intend that the court will modify the provision to the
minimum extent necessary to make it valid and enforceable, or if it cannot be made
valid and enforceable, the parties intend that the court will sever and delete the
illegal, invalid, or unenforceable provision or part from the Terms. Any change to or
deletion of a provision or part of the Terms under this Section will not affect the
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10.12.
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validity or enforceability of the remaining provisions of these Terms, which will
continue in full force and effect.

Audit. Alaigned may audit Customer’s compliance with these Terms and applicable
Order(s). If an audit reveals that Customer has exceeded the permitted scope of use,
then, in addition to any other remedies available to Alaigned, Customer will promptly
pay Alaigned any underpaid Subscription Services Fees associated with such overuse
based on Alaigned'’s then—current list prices.

Marketing and Trademark License. Customer grants Alaigned permission to use its
name and logo in any sales or marketing materials referencing Customer as
Alaigned'’s customer.

No Agency. Alaigned and Customer are independent contractors under the
Agreement, and nothing herein will be construed to create a partnership, joint venture
or agency relationship between them. The Agreement shall be construed as if
drafted by both parties and shall not be strictly construed against either party.

Resellers. If Customer obtains access to the Services through Alaigned’'s authorized
partner (“Reseller’) as part of such Reseller's product or service or otherwise
through such Reseller, Alaigned will not be responsible for the Reseller’'s dealings. In
the event that Customer has a dispute with a Reseller (except in the case where a
dispute arises as a result of Alaigned’'s willful misconduct or gross negligence),
Customer releases Alaigned and its Affiliates from claims, demands and damages of
every kind and nature, known and unknown, suspected and unsuspected, disclosed
and undisclosed, arising out of or in any way connected with such disputes.
Customer will not be deemed a third-party beneficiary to any agreement or dealings
between Alaigned and any Reseller. If Customer purchases through a Reseller, the
Reseller may have access to certain information related to Customer’s use of the
Services. Such access will be governed by the Reseller's privacy policy, and Alaigned
disclaims any responsibility for the Reseller's handling of Customer’s data.

Controlling Language. These Terms have been prepared and executed in the English
language only, which language will be controlling in all respects. Any translations of
the provisions of the Terms into any other language are for reference only and will
have no legal or other effect.

Order of Precedence. If there is any conflict of inconsistency, the following order will
apply: (1) Order, (2) Data Processing Addendum, (3) Terms. The Terms apply to the
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exclusion of any other terms that Customer may seek to impose or incorporate, or
which are implied by trade, custom, practice or course of dealing. Any purchase
order submitted by Customer is for Customer’s internal purposes only and its terms
and conditions are superseded and replaced by the Agreement.

Entire Agreement. The Agreement contains the entire understanding of the parties
with respect to its subject matter, and supersedes and extinguishes all prior oral and
written communications, representations and understandings between the parties
about its subject matter. Each party acknowledges that, in entering into the
Agreement, it does not rely upon, and shall have no remedy in respect of, any
statement or representation of any person other than as expressly set out in the
Agreement. Any purchase order or similar document that may be issued by
Customer in connection with the Agreement does not modify, supplement or add
terms to the Agreement. By law, Customer may have certain rights that can’t be
limited by a contract. These Terms are in no way intended to restrict those rights.

Changes to the Terms. Alaigned reserves the right to revise these Terms from time to
time. Alaigned will date and post the most current version of these Terms at
https://www.alaigned.com/files/tc.pdf. Any changes will be effective upon posting the

revised version of these Terms (or such later effective date as may be indicated at
the top of the revised Terms). If, in Alaigned’'s sole discretion, Alaigned deems a
revision to these Terms to be material, Alaigned may notify Customer. Customer’s
continued access or use of any portion of the Services constitutes Customer’s
acceptance of such changes. If Customer does not agree to any of the changes,
Alaigned is not obligated to continue providing the Services, and Customer must stop
using the Services. No modification, amendment, or waiver of any provision of these
Terms will be effective unless it specifically references these Terms, explicitly
expresses a desire to amend these Terms, is set forth in writing and is signed by both
parties.
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Podminky uziti Alaigned

Tyto Podminky uziti (déle jen ,Podminky”) jsou uzavieny mezi spole¢nosti Alaigned s.r.o., se
sidem Na Strzi 2102/61a, 140 00 Praha 4, Ceskd republika, IC: 22500634, DIC:
CZ22500634, zapsanou v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil
C, vlozka 417510 (,Spoleénost”) a subjektem identifikovanym v rdmci registraéniho procesu
k vyuZivani Sluzeb nebo uvedenym v Objednavkovém formulafi odkazujicim na tyto
Podminky, pfipadné jinak zapojujicim Spole¢nost k poskytovani Sluzeb zplsobem, ktery na
tyto Podminky odkazuje nebo je zahrnuje, véetné, nikoli vSak vylu€né, prostfednictvim
e-mailu nebo jiné pisemné &i elektronické komunikace (,,Zakaznik").

PRIJETIM TECHTO PODMINEK, AT UZ PROSTREDNICTVIM PODEPSANEHO OBJEDNAVKOVEHO
FORMULARE, PRIJETIM PODMINEK V RAMCI REGISTRACE, UZAVRENIM DOHODY
PROSTREDNICTVIM E-MAILU NEBO JINE PISEMNE C| ELEKTRONICKE KOMUNIKACE, KTERA
NA TYTO PODMINKY ODKAZUJE, NEBO JINYM ZAPOJENIM SPOLECNOSTI DO POSKY TOVANI
SLUZEB S VEDOMIM TECHTO PODMINEK, SE ZAKAZNIK ZAVAZUJE DODRZOVAT TYTO
PODMINKY A VSECHNY DALSI DOPLNUJICI PODMINKY, KTERE JSOU K NIM PRIPOJENY NEBO
NA NE ODKAZUJI, A KTERE SPOLECNE TVORI ,SMLOUVU”. POKUD NEMATE OPRAVNENI
SMLOUVU UZAVRIT NEBO POKUD ZAKAZNIK NESOUHLASI S TEMITO PODMINKAMI, NEJSTE
VY ANI ZAKAZNIK OPRAVNENI SLUZBY (JAK JSOU DEFINOVANY NIZE) VYUZIVAT. PRUETIM
TECHTO PODMINEK POTVRZUJETE, ZE JEDNATE V RAMCI SVE PODNIKATELSKE CINNOSTI.
SLUZBY JSOU URCENY VYHRADNE K PODNIKATELSKEMU VYUZITI A NEJSOU NAVRZENY,
NABIZENY ANI VHODNE PRO SPOTREBITELSKE UCELY.

1. Definice.

VSechny vyrazy s velkym pocate¢nim pismenem, které nejsou jinak v téchto Podminkach
definovany, maji vyznam uvedeny nize.

1.1.  ,Propojeny subjekt” znamena jakykoliv subjekt, ktery pfimo ¢i nepfimo ovlada
dotéeny subjekt, je jim ovladan nebo je s nim pod spole¢nou kontrolou; pro Ucely této
definice se ,ovladanim” rozumi pfimé ¢&i nepfimé vlastnictvi nebo kontrola vice nez
50 % hlasovacich prav dotéeného subjektu.

1.2.  ,Materidly Spoleénosti” znamenaji dokumentaci obecné zpristupnénou Spole¢nosti,
tykajici se funkci, vlastnosti a pouzivani Predplacenych sluzeb, a jakékoliv jiné
materidly poskytnuté prostrednictvim Sluzeb, které byly vytvofeny Spolecnosti,
napriklad ,One Pager” apod.
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1.7.

1.8.

1.9.

1.11.

.Technologie Spole¢nosti” znamena souhrnné nebo jednotlivé pocitatové softwarové
programy uvedené v prislusné Objednavce, k nimz Spole€nost poskytuje pFistup
prostrednictvim Predplacenych sluzeb, jakékoliv Beta verze, vystupy z Poradenskych
sluzeb, Uzivatelskd data a veskeré jejich odvozeniny.

,Opravnéni uzivatelé” znamenaji zaméstnance Zakaznika nebo jeho Propojenych
subjektu, které Zakaznik povéril pristupem k Predplacenym sluzbam prostiednictvim
+UZivatelského uctu”.

Konzultant” znamena jakykoliv subjekt nebo individudini dodavatel schvaleny
Spole¢nosti, s udélenym specidlnim ,Konzultantskym u¢tem”, na jehoz zakladé muze
na zadost Zakaznika pomahat se zfizenim nebo provozem Predplacenych sluzeb.

»,Obsah Zakaznika” znamena veskeré informace a materialy poskytnuté, viozené nebo
nahrané pro pouziti prostfednictvim Predplacenych sluzeb Zakaznikem nebo jeho
Opravnénymi uzivateli. Obsah Zakaznika vyslovné nezahrnuje Uzivatelska data.

~Objednavka” znamenda oboustranné podepsany dokument mezi smluvnimi stranami,
ktery zaclefiuje tyto Podminky a popisuje Predplacené sluzby a/nebo Poradenské
sluzby, které Zakaznik od Spole¢nosti pofizuje v souladu s témito Podminkami.

»,Osobni udaje” znamenaji Obsah Zakaznika, ktery predstavuje ,osobni udaje”, ,osobni
informace”, ,osobné identifikovatelné udaje” nebo obdobny pojem, jak je definovan
platnymi pravnimi prfedpisy o ochrané osobnich udajl, které se vztahuji na zpracovani
udaji podle Smlouvy (véetng, je—li to relevantni, Obecného nafizeni EU o ochrané
osobnich udaja & 2016/679 (,GDPR") a prislusnych vnitrostatnich predpisu
vydanych na zakladé GDPR).

.Poradenské sluzby” (Professional Services) znamenaji samostatné objednané
konzultaéni sluzby poskytované Spolecnosti, jezZ mohou byt na Zadost ¢as od ¢asu
poskytnuty a jsou popsany v Objedndvce; mohou podiéhat dalSim podminkam.

»Sluzby” znamenaji Pfedplacené sluzby a Poradenské sluzby.

~Predplacené sluzby” (Subscription Services) znamenaji sluzby hostovani aplikaci
Spole¢nosti a souvisejici podporu, kterou Spole¢nost poskytuje Zakaznikovi na
zakladé Smlouvy.
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2.1.

2.2.

2.3.

~.Doba predplatného” znamena obdobi, na které jsou Pifedplacené sluzby zakoupeny,
uvedené v prislusné Objedndvce, které muze byt obnoveno v souladu s témito
Podminkami.

JUZivatelska data” znamenaji veSkerd data, informace nebo statistiky shromazdéné
nebo vytvorené prostrednictvim vyuzivani Sluzeb Zakaznikem, v&etné, nikoliv vSak
vyluéné, udaju o cetnosti, vzorcich a zplUsobu vyuzivani Sluzeb, metrik vykonnosti
systému, zaznamUl chyb, Udajl o interakcich uzivateld a dalSich technickych udajl
souvisejicich s provozem a pouzivanim Sluzeb.

JUZivatelské pfihlasovaci udaje” znamenaji jedinecny identifikator uzivatele a
jedine¢né heslo.

Li ,

Prava na pfistup. S ohledem na podminky Smlouvy bude Zakaznik vyzvan k vytvoreni
UzZivatelského uc¢tu, aby mohl vyuzivat Predplacené sluzby. Zakaznik je oprdvnén
umoznit svym Opravnénym uzivatellm pristup k Predplacenym sluzbam a jejich
pouzivani, véetné Materidll Spolecnosti, béhem Doby predplatného, a to v provoznim
prostfedi hostovaném Spolecnosti, vyhradné pro svou interni potfebu. S vyjimkou
prav vyslovné udélenych v tomto ¢lanku zlstévaji veskera prava, naroky a opravnéné
zajmy k Technologiim a Materidlim Spole¢nosti, jakoz i k veskerym pravim dusevniho
vlastnictvi k nim, ve vlastnictvi Spole¢nosti a jejich poskytovatelll licenci. Zakaznik
zajisti, aby jeho Propojené subjekty a Opravnéni uZivatelé dodrzovali podminky
Smlouvy, a odpovida za jakékoliv jejich poruseni.

Materidly Spole¢nosti. Zdkaznik je opravnén poridit pfiméreny pocet kopii Materiall
Spole¢nosti pro svou interni potfebu v souladu s podminkami Smlouvy. Materidly
Spole¢nosti jsou vlastnictvim Spolecnosti, jejich poskytovateld licenci nebo jinych
dodavatell a jsou chranény relevantnim pravem autorskym, ochrannych znamek,
patentovym, pravem k obchodnimu tajemstvi a jinymi predpisy v oblasti prav
dusevniho vlastnictvi nebo vlastnickych prdv. Zakaznik je povinen uvést nezménéna
upozornéni na prava dusevniho vlastnictvi na vSech kopiich, plnych &i ¢asteCnych,
které pofridi.

Omezeni pouzivani Predplacenych sluzeb. Pouzivani Predplacenych sluzeb je
podminé&no specifikaci v pFislusné Objednavce. Zdkaznik se zavazuje, ze nebude (a
neumozni zadné tieti osobé): (i) proddvat, pronajimat, postoupit, licencovat,
poskytovat sublicence, distribuovat, zpfistupriovat nebo jinak prevadét Sluzby nebo
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2.5.

jejich &asti na tfeti osoby; (ii) upravovat, zpétné analyzovat nebo dekompilovat
Technologie Spolecnosti Ci jejich ¢asti, nebo se pokouset zjistit &i zpfistupnit zdrojovy
kéd Technologie Spolec¢nosti Ci jejich Casti, ledaze by byl Zakaznikovi poskytnut ve
zdrojové podobé; (iii) zatéZzovat, sdilet Cas, pronajimat nebo jinak poskytovat préva
udélena Smlouvou; (iv) odstrariovat, zakryvat nebo meénit jakakoliv upozornéni na
prava duSevniho vlastnictvi umisténa na Technologiich nebo Materidlech Spole¢nosti
¢i jejich soucdstech; (v) &init jakakoliv tvrzeni nebo poskytovat zaruky ohledné&
Technologii nebo Materidld Spole¢nosti, ktera jsou nepravdivd, zavadéjici nebo
prekracuji to, co je obsazeno ve Smlouvé, Materidlech SpoleCnosti nebo v
marketingovych materidlech zpfistupnénych Zékaznikovi; (vi) pouzivat Technologie
Spole¢nosti zplsobem porusujicim prava tietich osob k ochrané soukromi nebo
pravim dudevniho vlastnictvi; (vii) zasilat &i uklddat materidly porusujici prava,
obscénni, vyhruzné, pomlouvacné nebo jinak protipravni ¢i deliktni, véetné materiald
gkodlivych pro déti nebo porusujicich prava na soukromi tfetich osob; (viii) zasilat &i
ukladat materidly obsahujici malware nebo jiny skodlivy kéd, soubory, skripty, agenty
¢i programy; (ix) umoznit soucasné pouziti Uzivatelskych prihlasovacich udaju k
jednomu Uétu vice osobami; (x) obchazet, ménit nebo vypinat autentizaci potfebnou
k vyuzivani Pfedplacenych sluzeb, technicka omezeni v Pfedplacenych sluzbach nebo
jind bezpe&nostni opatfeni Pfedplacenych sluzeb; (xi) provadét penetraéni testy nebo
testy zranitelnosti Technologii Spoleénosti; (xii) pouzivat Technologie Spole¢nosti k
vytvareni nebo S§ifeni nevyzadanych zprav, véetné, nikoliv vSak vyluéné, reklamy,
spamu, phishingu nebo jinych podvodnych zprév; (xiii) pouzivat Technologie
Spole¢nosti k ucasti na bezpecnostnich utocich nebo hackerskych pokusech proti
Spoleénosti nebo tieti strané; nebo (xiv) zvefejiiovat nebo jinak S§ifit vysledky
jakychkoliv benchmarkovych studii souvisejicich s Predplacenymi sluzbami tfetim
osobam, ledaze Zakaznik pred jejich Sifenim poskytne Spole¢nosti kopii studie.

Zvlastni opravnéni Konzultanti. Konzultantdm je na zékladé smlouvy poskytovan
specidlni Konzultacni ucet. Konzultant je opravnén zfidit ndjemni instanci pro
zakazniky, avSak vyslovné pouze s predchozim pisemnym souhlasem Spole¢nosti a
pouze za podminky, Ze Spole¢nost potvrdi existenci smlouvy mezi Spole¢nosti a
prislusnym zakaznikem.

Obsah Zakaznika. V souladu s podminkami Smlouvy udéluje timto Zakaznik
Spole¢nosti, jejim dodavatelim a Propojenym subjektim nevyhradni, celosvétové,
bezuplatné pravo shromaZdovat, uchovavat, zpracovavat a zpristupriovat Obsah
Zakaznika pouze v rozsahu nezbytném k poskytovani Sluzeb Spole¢nosti nebo pokud
je to vyzadovano pravnimi predpisy. S vyjimkou prdv udélenych v tomto ¢lanku

2025 Alaigned s.r.o. / Confidential



e Alaigned

2.6.

2.7.

3.1.

3.2.

zUstavaji veskera prava, naroky a opravnéné zajmy k Obsahu Zakaznika a prislusnym
pravim dusevniho vlastnictvi ve vlastnictvi Zékaznika. Zakaznik nesmi prostrednictvim
Sluzeb zpracovavat Udaje, které podléhaji zvlastnimu pravnimu rezimu, a Spole¢nost
nenese zadnou odpovédnost za jakakoliv takova data.

Zpétna vazba. Spole¢nost mize Cas od ¢asu pozadat Zakaznika o poskytnuti ustnich
a/nebo pisemnych navrh(, pfipominek, referenci, recenzi Ci jiné zpétné vazby tykajici
se stavajicich nebo budoucich Sluzeb, véetné mimo jiné podnétl k designu, feseni
problémi nebo jiné pomoci v reakci na pozadavky podpory (souhrnné ,Zpé&tna
vazba"). Zdkaznik neni povinen poskytovat Spoleénosti Zpé&tnou vazbu. V rozsahu, v
jakém Zdékaznik poskytne Zpétnou vazbu, udéluje timto SpoleCnosti trvalé,
neodvolatelné, bezuplatné, plné hrazené, sublicencovatelné, prevoditelné, nevyhradni,
celosvétové pravo a licenci k jejimu neomezenému vyuziti (bez ohledu na povinnost
miGenlivosti, ndhrady &i jind omezeni). Veskera Zpétna vazba je poskytovana ,TAK,
JAK JE” a Zakaznik neposkytuje ohledné ni Zzadné zaruky.

Uzivatelska data. UZivatelska data mohou byt shromaZdovana automaticky nebo
prostfednictvim interakce Zakaznika se Sluzbami. Spole¢nost je opravnén UzZivatelska
data shromazdovat a pouzivat za ucelem (a) poskytovani, analyzy, podpory a
zlepSovani produktd a sluzeb Spolecnosti; (b) prosazovani prav a povinnosti
vyplyvajicich ze Smlouvy; a (c) vytvafeni a Sifeni zprdv a materidld o produktech a
sluzbach Spole¢nosti. Spole¢nost neuvede Zakaznika jako zdroj informaci pro
jakoukoliv zpravu nebo materidl uvedeny v tomto ¢lanku.

Ev II 7 Ivl

Podpora. V ramci Predplacenych sluzeb ma Zakaznik pravo obdrzet technickou
podporu (vyhradné v pracovni dny v Ceské republice od 9:00 do 17:00 SEC, s
vyjimkou statnich svatkGi v Ceské republice) prostfednictvim e-mailové adresy
support@alaigned.com. Podpora je poskytovana v ceském nebo anglickém jazyce.
Podpora zahrnuje poc¢ate¢ni standardni nastaveni a Uvodni sezndmeni s
Predplacenymi sluzbami. Jakékoliv pfizplsobeni nebo dal$i pomoc s nastavenim
Predplacenych sluzeb muze byt zpoplatnéna dle standardni sazby Spole¢nosti za
Poradenské sluzby. Dostupnost podpory, doba reakce ani presnost odpovédi nejsou
zaruceny.

UzZivatelské ucéty a aktivita. Zakaznik mize UZivatelské ucty vytvorit pfimo, nebo je
muZe nechat vytvofit Spole¢nosti ¢i Konzultantem. Zdkaznik zajisti, aby Uzivatelské
prihlasovaci Udaje byly pfidéleny kazdému Opravnénému uzivateli, ktery pristupuje k
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3.4.

3.5.

Predplacenym sluzbam, a odpovida za spravu téchto UZivatelskych prihlasovacich
udaju prostiednictvim rozhrani Predplacenych sluzeb. Zakaznik je povinen zachovavat
divérnost Uzivatelskych pfihlaSovacich udaju a zajistit, aby jeho Opravnéni uzivatelé
rovnéz zachovavali dlvérnost svych Uzivatelskych pfihlaSovacich udaji. Zakaznik
odpovida za veSkeré pouziti a aktivitu provedenou s Uzivatelskymi pfihlaSovacimi udaji
registrovanymi v prostifedi Zdkaznika. Zakaznik se zavazuje neprodlené informovat
Spole¢nost o jakémkoliv neopravnéném pouziti Uzivatelskych pfihlasovacich udajl, o
némz se dozvi. Spole¢nost si vyhrazuje pravo dle vlastniho uvazeni deaktivovat,
zménit a/nebo vyzadovat zménu Uzivatelskych prihlasovacich udaju kdykoliv a z
jakéhokoliv divodu, s prfedchozim upozornénim nebo bez néj.

Konzultanti. Zakaznik mlze pozvat Konzultanta do svého prostfedi v ramci
Predplacenych sluzeb za ucelem asistence pfi pocatec¢nim nastaveni, implementaci
nebo konzultacich souvisejicich s Predplacenymi sluzbami, a to za predpokladu, Ze
takovy Konzultant je pfedem schvélen SpoleCnosti a ma svlj Konzultantsky ucet.
Zakaznik nesmi pfidat svého Konzultanta jako pfimého Opravnéného uzivatele podle
této Smlouvy. Zakaznik nese vyhradni odpovédnost za veSkerou ¢€innost provadénou
Konzultantem v prostiedi Zakaznika. To zahrnuje mimo jiné dodrZovani této Smiouvy,
platnych pravnich predpisli a ochranu Duvérnych informaci Zakaznika. Zakaznik zajisti,
aby jakdkoliv dohoda mezi nim a Konzultantem upravovala divérnost, ochranu
soukromi a ochranu Obsahu Zakaznika. Spole¢nost nehradi Konzultantovi zadny ¢as,
odménu ani naklady spojené s doporu¢enim Zdkaznika Spolec¢nosti nebo s
poskytovanim asistence Zakaznikovi. Jakékoliv finanéni ujednani nebo dohody, véetné,
av8ak nikoliv vyluéné, plateb, divérnosti a dalSich podminek tykajicich se ¢innosti
Konzultanta ve prospéch Zakaznika, jsou vyhradné mezi Zakaznikem a Konzultantem.

Aktualizace Predplacenych sluzeb. Spole¢nost si vyhrazuje pravo dle vlastniho uvazeni
kdykoliv zménit nebo aktualizovat Predplacené sluzby. O zménach Predplacenych
sluzeb, které podstatné omezi jejich funkénost, bude Zdkaznik informovan predem.

Beta verze. Spolec¢nost mUlze Zakaznikovi zpfistupnit ur€ité produkty, funkce, sluzby,
software, regiony nebo poskytovatele cloudu, které nejsou dosud obecné dostupné a
které jsou oznaleny jako ,early access”, ,beta” nebo obdobné& (souhrnné ,Beta
verze"”). Beta verze nejsou Pfedplacené sluzby a prava Zékaznika ve vztahu ke
Sluzbam se na Beta verze nevztahuiji. Beta verze mohou byt poskytovany Zakaznikovi
na zadkladé samostatnych smluvnich podminek. V pfipadé rozporu mezi touto
Smlouvou a podminkami Beta verzi maji podminky Beta verzi pfednost vyhradné ve
vztahu k Beta verzim. Neni-li uzaviena zvldstni smlouva pro Beta verzi, pak pokud
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Spole¢nost poskytne Zakaznikovi pristup k Beta verzi, udéluje tim Zakaznikovi
nevyhradni, nepfenosné, nepodlicencovatelné a celosvétové platné opravnéni: (i)
pFistupovat a pouzivat Beta verzi (pokud je poskytovana jako software-as—a—service)
vyhradné za uéelem interniho vyhodnoceni; a/nebo (i) instalovat a provozovat Beta
verzi poskytnutou jako staZitelny software vyhradné na zafizenich provozovanych
Zakaznikem nebo pro néj, a to pro interni vyhodnoceni. Beta verze, v€etné jejich
funkci a vlastnosti: (A) nejsou oficialnim produktem a nebyly komeréné uvedeny na
trh; (B) nemusi byt ve findlni podobé ani pln& funkéni; (C) mohou obsahovat chyby,
nedostatky v ndvrhu nebo jiné problémy; (D) mohou generovat nepfesné informace
nebo neocekavané &i nespravné vysledky; (E) mohou zpUsobit ztratu dat nebo
komunikace, zpozdéni projektl &i jiné nepredvidatelné skody nebo ztréty; (F) nemusi
byt nikdy vydany jako komeréni verze; a (G) mohou byt kdykoliv ¢asteéné &i zcela
ukoncéeny Spole¢nosti, aniz by z toho pro Spole¢nost vyplyvala jakakoliv povinnost ¢i
odpovédnost vici Zakaznikovi.

Platby a dané

Uhrada poplatkii za Sluzby. Zakaznik je povinen uhradit Spole&nosti poplatky za
Sluzby stanovené v pfislusné Objedndvce. Poplatky za Sluzby jsou splatné predem a
Spole¢nost vystavi Zdkaznikovi fakturu za Sluzby ke dni nebo po dni Nabyti u¢innosti
uvedeném v Objednavce. Neni-li v Objednavce stanoveno jinak, jsou faktury splatné
do 14 dnl ode dne jejich vystaveni. Zdkaznik timto souhlasi s tim, Zze faktury budou
zasildny vyhradné v elektronické podobé. Po uplynuti po¢atecni Doby predplatného
podléhaji poplatky za Sluzby kaZdoro¢ni upravé. Neni-li ve Smlouvé stanoveno jinak,
poplatky za Sluzby jsou nevratné. V pripadé prodleni s platbou je Uctovan urok z
prodleni ve vysi nizsi z: (i) jednoho procenta (1 %) mésic¢né; a (i) nejvyssi sazby
povolené platnymi pravnimi predpisy. Prdvo na urok z prodleni nevyluuje pravo
Spoleénosti poZzadovat ndhradu Skody vzniklé v disledku opoZzdéné platby.

Dané. Zakaznik odpovidd za uhradu vSech dani souvisejicich se Smlouvou. Prislusné
dariové Castky (pokud existuji) nejsou zahrnuty v poplatcich za Sluzby uvedenych v
jakékoliv Objednavce.

Davérnost a bezpeénost

Davérnost. Prijimajici strana pfijme pfiméfena opatfeni uréend k zabranéni
neopravnénému pouziti nebo zpfistupnéni Divérnych informaci poskytujici strany, a
to minimalné v rozsahu opatfeni, ktera pfijimajici strana uplatriuje k ochrané svych
vlastnich ddvérnych informaci obdobného charakteru. ,Davérné informace”
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znamenaji neverejné informace poskytnuté na zdkladé této Smlouvy, které jsou pfi
zpfistupnéni oznaceny nebo identifikovany jako divérné a/nebo chranéné, nebo u
nichz Ize dlvodné predpokladat, ze maji duvérny a/nebo chranény charakter.
Davérné informace zahrnuji mimo jiné jakékoliv informace tykajici se finan¢ni situace
smluvni strany, obchodnich pfilezitosti, pland vyvoje budoucich produktd,
neuvedenych verzi produktd, know-how, technologie, Obsahu zdkaznika a
UzZivatelskych pfihlaSovacich udaji k Predplacenym sluzbdm. Davérné informace
Spole¢nosti zahrnuji mimo jiné i Technologie Spole¢nosti. Davérné informace
Zékaznika zahrnuji Obsah zakaznika. DUvérné informace nezahrnuji informace, které:
(i) jsou nebo se stanou vefejn& znamymi bez zavinéni &i poruseni povinnosti pfijimajici
strany; (ii) poskytujici strana b&zné zpfistupriuje tfetim stranam bez omezeni; (jii)
prijimajici strana ziska od tfeti strany bez omezeni a bez poruseni povinnosti
mi&enlivosti, o niz pfijimajici strana vi; nebo (iv) jsou nezavisle vyvinuty pfijimajici
stranou bez pouziti Davérnych informaci. Pfijimajici strana pouzije a zpfistupni
Duvérné informace pouze v rozsahu nezbytném pro plnéni uéelu Smlouvy. Povinnosti
miCenlivosti a zdkazu pouziti zlstavaji v plné ucinnosti po dobu tfi (3) let od ukonéeni
Smlouvy, s vyjimkou zdrojového kdédu a obchodniho tajemstvi, které musi byt
chranény neomezené. Prijimajici strana odpovidd za jakékoliv poruseni povinnosti
mic¢enlivosti stanovenych v tomto ¢lanku 5 ze strany svych ¢lenu statutarnich organd,
vedoucich pracovnikl, zaméstnancl, Opravnénych uzivateli (v pFipadé Zékaznika),
Propojenych subjektt, dodavatelll a agentl. Pokud pfijimajici strana obdrzi jakoukoliv
pravni zadost &i vyzvu k poskytnuti Davérnych informaci poskytujici strany, nebo
pokud je svym pravnim zastupcem upozornéna na povinnost takové Duvérné
informace poskytnout, pfijimajici strana (pokud to pravni predpisy umoziuii)
bezodkladné informuje poskytujici stranu, aby ta mohla pozddat o vydani ochranného
opatieni nebo usilovat o jinou vhodnou zaruku divérného zachazeni s Dlvérnymi
informacemi. Bez ohledu na to, zda bude ochranné opatieni ¢i jind zaruka ziskana,
poskytne pfijimajici strana pouze tu ¢ast Davérnych informaci poskytujici strany, jejiz
poskytnuti je zdkonem vyZzadovano, a ucini pfiméfené kroky k tomu, aby tyto
informace byly pfijemcem nadale zachovany jako divérné. Zakaznik zajisti, aby
Opravnéni uzivatelé byli vézani povinnostmi micenlivosti odpovidajicimi vyse
uvedenym.

Bezpecnostni opatieni. Spolecnost bude udrzovat administrativni, fyzicka a technicka
opatieni pfimérena k ochrané duvérnosti, integrity a dostupnosti Obsahu zdkaznika
zpracovavaného v ramci Sluzeb, a to s ohledem na velikost, zdroje, povahu a rozsah
¢innosti Spolec¢nosti, je-li to relevantni. Spole¢nost vynalozi komeréné primérené usili
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k udrzovani program fyzické a informacni bezpecnosti navrzenych k dosazeni téchto
cild, véetné postupl uréenych k ochrané (i) bezpecnosti a divérnosti veskerého
Obsahu zékaznika; (i) pfed pfedvidatelnymi hrozbami nebo riziky pro bezpeénost &i
integritu Obsahu zékaznika; a (jii) pfed neopravnénym pristupem k Obsahu zékaznika
nebo jeho pouzitim, které by mohlo vést k podstatné ujmé pro Zakaznika.

Ochrana osobnich udaji. Zakaznik souhlasi s podminkami Dodatku ke zpracovani
udaji dostupného na adrese https://www.alaigned.com/files/dpa.pdf, ktery je timto

zaClenén do této Smlouvy formou odkazu a upravuje zpracovani Osobnich udaji v
ramci Smlouvy.

Omezené zaruky, vylouéeni zaruk, naroky a prohlaseni.

Omezena zaruka. Kazda smluvni strana prohlasuje a zarucuje, Ze ma prévni opravnéni
uzavFit tuto Smlouvu. Spoleénost se zavazuje vaci Zakaznikovi, Zze: (i) Predplacené
sluzby budou v podstatnych rysech odpovidat relevantnimu popisu funkci a vlastnosti
uvedenému v aktudlni technické dokumentaci; a (ii) Poradenské sluzby budou
provedeny odborné a fadné v souladu s obecné uznavanymi primyslovymi
standardy. Vyhradnim a jedinym narokem Zakaznika v pfipadé poruseni téchto zaruk
ze strany Spolecnosti je poskytnuti podpory k odstranéni nesouladu a/nebo opétovné
poskytnuti Poradenskych sluzeb, podle situace, za predpokladu, Zze Zakaznik poskytne
Spolec¢nosti pfiméiené podrobné ozndmeni o poruseni.

VYLOUCENI ZARUK. SLUZBY JSOU POSKYTOVANY ,TAK, JAK JSOU“ A ,JAK JSOU
DOSTUPNE”. SPOLECNOST NEPOSKYTUJE ZADNE ZARUKY, ZE SLUZBY BUDOU
BEZPECNE, VCASNE, DOSTUPNE, NEPRERUSENE NEBO BEZCHYBNE, ANI ZE VSECHNY
CHYBY V TECHNOLOGIICH SPOLEENOSTI BUDOU OPRAVENY. S VYJIMKOU
VYSLOVNE UVEDENEHO V TETO SMLOUVE A V ROZSAHU POVOLENEM PLATNYMI
PRAVNIMI PREDPISY SPOLECNOSTI NEPOSKYTUJE ZADNE DALSI ZARUKY A
VYSLOVNE ODMITA A VYLUCUJE JMENEM SVYM, SVYCH PROPOJENYCH SUBJEKTU A
POSKYTOVATELU LICENCI VESKERE ZARUKY, AT UZ VYSLOVNE, PREDPOKLADANE
NEBO ZAKONNE, VCETNE, AVSAK NIKOLIV VYLUCNE, ZARUK NEPORUSOVANI PRAV
TRETICH STRAN, OBCHODOVATELNOSTI NEBO VHODNOSTI PRO URCITY UCEL.

Vylouéeni zavazku dostupnosti. Spole¢nost neposkytuje zadna prohlaseni ani zaruky
ohledné dostupnosti, provozuschopnosti nebo vykonu Sluzeb.

Konektivita. Zdkaznik odpovida za zajisSténi internetového pfipojeni pro sebe i své
Opravnéné uzivatele. Zakaznik bere na védomi, Zze Obsah zdkaznika podléha prenosu
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prostfednictvim internetu a rlznych siti. Spole¢nost nenese odpovédnost za takové
prenosy ani za jakykoliv Obsah zakaznika, ktery se béhem prenosu dat pres sité
nevlastnéné a/nebo neprovozované Spole¢nosti ztrati, zméni nebo bude zachycen.

Vylouéeni odbornych rad. Informace prezentované nebo generované prostfednictvim
Sluzeb, Materiald Spole¢nosti nebo vystuplu Spolecnosti nepredstavuji ,obchodni”,
Lfinanéni”, ,pravni” ani jiny druh odborné rady. Zdkaznikovi se doporucuje vyhledat
odpovidajici odbornou konzultaci pro své konkrétni otazky nebo situace. Spole¢nost
neposkytuje zadné zaruky ohledné presnosti, spolehlivosti nebo Uplnosti
poskytnutych informaci a vyslovné odmita jakoukoliv odpovédnost za jednani u¢inéna
na zakladé obsahu nebo vystupl generovanych v rdmci Sluzeb.

Vylouéeni odpovédnosti za Konzultanty. Spole¢nost neposkytuje zadna prohlaseni ani
zaruky ohledné jednani, chovani ¢i vykonu jakéhokoli Konzultanta. Spole¢nost se zfika
veskeré odpovédnosti za jakoukoliv §kodu, ztratu nebo naroky vzniklé v souvislosti s
jedndnim nebo opomenutim kteréhokoliv Konzultanta. Zakaznik se zavazuje odskodnit,
branit a chranit Spoleénost pfed jakymikoliv naroky, zavazky nebo néklady (véetné
nékladd na pravni zastoupeni) vzniklymi v souvislosti s ¢innosti Konzultantd, véetné,
avSak nikoliv vyluéné, poruseni ochrany dat, neoprdvnéného zpfistupnéni nebo
nedodrzeni platnych pravnich predpisu.

Aplikace tfetich stran. Predplacené sluzby mohou obsahovat URL odkazy nebo
integrace se samostatnymi sluzbami &i aplikacemi (a jinymi souvisejicimi
konzultaénimi sluzbami), které si Zakaznik obstara od tfeti strany odlisné od
Spolecnosti a které Ize vyuZivat v souvislosti s Pfedplacenymi sluzbami (,Aplikace
tretich stran”), a to dle vyhradniho uvazeni Zédkaznika. Bez ohledu na vyse uvedené se
jakékoliv porizeni nebo pouziti Aplikaci tfetich stran fidi vyhradné smluvnim vztahem
mezi Zakaznikem a pfisluSnou treti stranou a Spole¢nost za né nenese zadnou
odpovédnost. Spolecnost nemlze zarucit nepretrzitou dostupnost téchto Aplikaci
tietich stran ani jejich integraci s Predplacenymi sluzbami a muze ukondéit jejich
poskytovani bez naroku Zdkaznika na jakoukoliv refundaci, kredit nebo jinou
kompenzaci, napfiklad v pfipadé (mimo jiné), ze poskytovatel Aplikace treti strany
prestane tuto Aplikaci zpfistupriovat pro interoperabilitu s Predplacenymi sluzbami
zplUsobem pfijatelnym pro Spole¢nost.

Odskodnéni.

Odskodnéni ze strany Spole¢nosti. SpoleCnost se zavazuje branit, odskodnit a chranit
Zakaznika a jeho Propojené subjekty, ¢leny statutarnich organl a zaméstnance pred
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jakymkoliv narokem treti strany, odpovédnosti, ztratou a naklady uplatnénymi vagci
Zdkaznikovi nebo jeho Propojenym subjektim, ¢lendm statutdrnich organl Ci
zaméstnancim, vyplyvajicimi z poruseni prav dusevniho vlastnictvi takové treti strany
Predplacenymi sluzbami.

Odskodnéni ze strany Zakaznika. Zakaznik se zavazuje branit, odSkodnit a chrénit
Spole¢nost a jeji Propojené subjekty, dodavatele, ¢leny statutdrnich organt a
zameéstnance pred jakymkoliv narokem treti strany, odpovédnosti, ztratou a naklady
uplatnénymi vaci Spole¢nosti nebo vuci jejim Propojenym subjektim, dodavatel(im,
¢lendm statutarnich organ ¢&i zaméstnancim, vyplyvajicimi z uzivani Sluzeb
Zakaznikem a/nebo z poruseni Smlouvy Zakaznikem.

Postupy odskodnéni. Odskodriovaci povinnosti kazdé ze stran podle tohoto
ustanoveni jsou vyslovné podminény splnénim nasledujicich podminek: (i)
odskodniovana strana musi neprodlené informovat od$kodriujici stranu o jakémkoliv
takovém néroku; (ii) oddkodriovana strana musi pisemné udélit odskodriujici strané
vyhradni kontrolu nad obranou proti takovému naroku a nad veSkerymi jednanimi o
jeho narovnani nebo smiru, pokud takové narovnani nebo smir nevyusti v povinnost
odskodniované strany zaplatit financni plnéni nebo v pfiznani viny odskodriovanou
stranou; (i) odkodfovand strana musi pfiméfené spolupracovat s od$kodriujici
stranou za uc¢elem usnadnéni narovnani nebo obhajoby naroku.

Vylouéeni. Spole¢nost nenese odpovédnost podle tohoto ustanoveni, jestlize narok
vyplyva z: (a) jakékoli Upravy Pfedplacenych sluzeb provedené Zékaznikem, jeho
jménem nebo na jeho Zadost; nebo (b) uzivani &i kombinace Pfedplacenych sluzeb s
jakymkoli pocitatem, platformou, operaénim systémem nebo systémem spravy
databazi, které nejsou uvedeny v technické dokumentaci nebo jinak pisemné
schvdleny Spolecnosti. Pokud se Predplacené sluzby stanou nebo podle nazoru
Spolec¢nosti pravdépodobné stanou predmétem naroku z poruseni prav dusevniho
vlastnictvi, pak Spole¢nost dle vlastniho uvazeni a na své néklady bud: (A) zajisti
Zakaznikovi pravo pokracovat v uzivani Predplacenych sluzeb podle podminek
Smlouvy; (B) nahradi Pfedplacené sluzby produkty, které jsou funkéné v zésadé
rovnocenné, nebo upravi Pfedplacené sluzby tak, aby jiz nebyly porusujici a pfitom
zUstaly funkéné& v zdsad& rovnocenné; nebo (C) vrati Zakaznikovi nevyuzitou &ast
poplatku za Predplacené sluzby, pokud byl néjaky uhrazen za Predplacené sluzby, jez
vedly k ndroku z poru$eni, a ukonéi uzivani téchto Predplacenych sluzeb Zakaznikem.

Omezeni odpovédnosti.
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ROZSAH ODPOVEDNOSTI. ODPOVEDNOST SPOLECNOSTI BUDE OMEZENA V
MAXIMALNIM ROZSAHU POVOLENEM PLATNYMI PRAVNIMI PREDPISY A V SOULADU
S USTANOVENIMI SMLOUVY.

OMEZENA ODPOVEDNOST. S VYJIMKOU (1) PORUSENI POVINNOSTI MLCENLIVOSTI
KTEROUKOLIV ZE STRAN; (II) PORUSENI PRAV DUSEVNIHO VLASTNICTVI
SPOLECNOSTI ZE STRANY ZAKAZNIKA; NEBO (ll) POVINNOSTI ZAKAZNIKA HRADIT
POPLATKY, CELKOVA ODPOVEDNOST KAZDE ZE STRAN A JEJICH PROPOJENYCH
SUBJEKTU, BEZ OHLEDU NA PRAVNi ZAKLAD ODPOVEDNOSTI, V SOUVISLOSTI SE
SLUZBAMI NEBO V NAVAZNOSTI NA NE, V ZADNEM PRIPADE NEPREKROCI VYSI
POPLATKU UHRAZENYCH ZAKAZNIKEM ZA PREDPLACENE SLUZBY BEHEM DVANACTI
(12) MESICU BEZPROSTREDNE PREDCHAZEJICICH UDALOSTI ZAKLADAJICI
ODPOVEDNOST.

VYLOUCENi SKOD. S VYJMKOU (1) PORUSENI POVINNOSTI MLCENLIVOSTI
KTEROUKOLIV ZE STRAN; (I) PORUSENi PRAV DUSEVNIHO VLASTNICTVI
SPOLECNOSTI ZE STRANY ZAKAZNIKA; NEBO (IlI) POVINNOSTI ZAKAZNIKA HRADIT
POPLATKY, V ZADNEM PRIPADE NEBUDE ZADNA ZE STRAN ANI JEJI PROPOJENE
SUBJEKTY ODPOVEDNE ZA JAKEKOLIV ZVLASTNI, NAHODILE, NEPRIME NEBO
NASLEDNE SKODY CI SKODY SPOCIVAJICI V USLEM ZISKU, AT JIZ ZALOZENE NA
PORUSENI SMLOUVY, DELIKTU (VCETNE NEDBALOSTI), ODPOVEDNOSTI ZA VYROBEK
¢l JINEM PRAVNIM DUVODU. TO PLATI | TEHDY, BYLA-LI STRANA PREDEM
UPOZORNENA NA MOZNOST VZNIKU TECHTO SKOD, NEBO POKUD KTERYKOLI Z
UVEDENYCH PROSTREDKU NAPRAVY NESPLNIL SVUJ PODSTATNY UCEL. ZA
ZADNYCH OKOLNOSTI NEBUDE ZADNA ZE STRAN USILOVAT O PRIZNANI NAHRADY
REPRESIVNICH (PUNITIVNICH) SKOD ANI ZA NE ODPOVIDAT.

Doba trvani a ukonéeni.

Doba trvani. Tyto Podminky jsou ucinné az do vyprSeni vSech Sluzeb nebo do
ukonceni kteroukoliv ze stran. Doba predplatného bude stanovena v pfislusné
Objednavce. Po uplynuti pocatec¢ni Doby predplatného se Doba predplatného
automaticky prodlouzi o po sobé jdouci obdobi v délce jednoho roku, ledaze jedna ze
stran poskytne druhé strané pisemné oznameni o neprodlouzeni nejméné devadesat
(90) dnG prfed uplynutim predchoziho obdobi Doby predplatného. S vyjimkou
ustanoveni uvedenych v ¢lanku 9.2 nize nelze Dobu predplatného ukongit pred jejim
koncem.

Ukonéeni.
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9.2.1. Kterdkoliv strana mize ukoncit Smlouvu pisemnym oznamenim, pokud
druhd strana podstatné porusi Smlouvu a nenapravi toto poruseni do
30 dnl od doruceni pisemného oznameni specifikujiciho toto poruseni.
Poradenské sluzby se objednavaji oddélené od Predplacenych sluzeb a
nejsou podminkou pro Predplacené sluzby. Poruseni povinnosti
nékterou stranou ve vztahu k Poradenskym sluzbam samo o sobé
nepredstavuje poruSeni povinnosti této strany ve vztahu k
Predplacenym sluzbam, i kdyz jsou uvedeny ve stejné Objednavce.

9.2.2.  Spole¢nost je opravnéna ukoncit Smlouvu s okamzitou ucinnosti, pokud
(i) bylo proti Zakaznikovi zahajeno insolvenéni fizeni podle zédkona &.
182/2006 Sb., o upadku a zplsobech jeho feseni, ve znéni pozdéjsich
predpisuy, (i) Zakaznik prestal existovat s préavnim nastupcem, nebo (jii)
je Zdkaznik v likvidaci. Smlouva se automaticky ukonéi v pripadé
prohlaseni konkurzu na Zakaznika nebo pokud byl insolvenéni navrh
zamitnut pro nedostatek majetku; v takovém pripadé nastava ukonceni
Smlouvy dnem, kdy se takové rozhodnuti stane pravomocnym.

Uginky ukonéeni. Po ukonéeni nebo vyprseni Smlouvy okamzité zanikaji veskera prava
a licence udélené Zakaznikovi na zdkladé této Smlouvy a kazda ze stran vrati nebo
zniéi (nebo v pfipadé elektronickych informaci ugini prakticky nepFistupnymi)
Davérné informace druhé strany. Spolecnost zpfistupni Obsah zdkaznika Zakaznikovi
po dobu tficeti (30) dnl po ukoné&eni ve strojové Citelném formatu. Poté nebude mit
Spole¢nost zadnou povinnost udrzovat nebo poskytovat Zakaznikovi kopie Obsahu
zakaznika. Ukon¢eni této Smlouvy nijak neomezuje moznost kterékoliv strany uplatnit
jiné prostfedky napravy, které ji mohou byt k dispozici. Neni-li ukonceni zplsobeno
podstatnym porusenim ze strany Spolecnosti, ukoné¢eni Smlouvy nezbavuje Zadnou ze
stran povinnosti uhradit platby, které mohou byt druhé strané splatné aZ do uc¢innosti
ukongeni.

Trvani povinnosti. VVSechny povinnosti tykajici se zdkazu uzivani a zdkazu zpfistupnéni
Divérnych informaci, omezeni odpovédnosti, platebnich povinnosti Zakaznika a
vSéechna dals$i ustanoveni, kterd svou povahou pretrvavaji po ukonceni, zUstavaji v
ucinnosti i po ukonceni nebo vyprseni Smlouvy.

Pozastaveni. Vedle jakychkoliv jinych prav nebo opravnych prostfedkid (véetné, mimo
jiné, prav na ukonéeni) stanovenych ve Smlouvé si Spoleénost vyhrazuje préavo
pozastavit poskytovani Sluzeb: (i) pokud Zékaznik obdrzel oznameni o opozdé&né
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10.1.

10.2.

10.3.

platbé a platba zlstdava po deseti (10) pracovnich dnech od obdrzeni takového
oznameni nadale neuhrazena; (i) pokud Zakaznik porusi &lanek 2; (iii) pokud
Spole¢nost rozumné vyhodnoti, Ze pozastaveni je nezbytné k zabranéni podstatné
ujmé Zakaznikovi, vcetné pripadu, kdy Predplacené sluzby celi utokim nebo
vypadkdm mimo kontrolu Spole¢nosti; nebo (iv) pokud to vyzaduje zdkon nebo na
zadost organu verejné moci.

Obecna ustanoveni.

Oznameni. Zakaznik bude v souvislosti se Sluzbami a touto Smlouvou obecné
dostdvat elektronické komunikace a oznameni od Spole¢nosti. Zakaznik souhlasi s tim,
Ze jakakoliv takova komunikace splni veskeré platné pravni pozadavky na komunikaci,
véetné pozadavku, aby komunikace byla pisemnd. Spole¢nost mlze poskytovat
Zakaznikovi oznameni prostifednictvim e-mailu na adresu uvedenou Zakaznikem v
Objedndvce nebo registrovanou u Spole¢nosti, pfipadné postou. Ma se za to, ze
Zakaznik obdrzel jakykoliv e-mail v okamziku, kdy jej Spolec¢nost odeslala. VSechna
ozndmeni a zadosti v souvislosti se Smlouvou, ktera je Zdkaznik povinen poskytnout
Spole¢nosti, budou zasldna e—-mailem na adresu legal@alaigned.com nebo postou.
Pokud Zakaznik pfistupuje ke Sluzbam prostiednictvim Resellera, oznameni o
aktualizacich nebo zménach Sluzeb mohou byt poskytovana timto Resellerem nebo
primo Spole¢nosti.

Vys§i moc. S vyjimkou platebnich povinnosti podle této Smlouvy nebude zadna ze
stran odpovédna druhé strané za prodleni nebo neplnéni povinnosti podle Smlouvy v
dusledku okolnosti mimo jeji pfimérfenou kontrolu, véetné, bez omezeni, zasahu vyssi
moci, valky, teroristickych ¢inl, nehody, pracovnich nepokojl, ¢ind, opomenuti a
pochybeni tretich stran a oficialnich, vladnich nebo soudnich zasah(, které nejsou
vinou strany, ktera neplni ¢i je v prodleni, nebo hrozby kterékoliv z vySe uvedenych
situaci (,Uddlost vy38i moci”). Strana, ktera se dovolava neplnéni v disledku Udalosti
vy88i moci, nese dlkazni bfemeno prokazat, ze ji Udalost vyssi moci brani v plnéni, a
musi, jakmile se o Udalosti vys$§i moci dozvi, poskytnout druhé strané pisemné
oznameni specifikujici jeji podrobnosti. Pokud strana, kterd oznameni poskytla, neni
schopna do t¥iceti (30) dnl poskytnout pisemné ujisténi o své schopnosti plnit podle
Smlouvy, je druhd strana opravnéna ukonc¢it Smlouvu nebo pozastavit své plnéni na
zakladé pisemného ozndmeni.

Postoupeni. Zadna ze stran nesmi postoupit nebo prevést jakékoliv svad prava &i
povinnosti podle Smlouvy, at jiz ze zakona nebo jinak, bez predchoziho pisemného
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10.7.

10.8.

souhlasu druhé strany. Bez ohledu na vy$e uvedené muze strana postoupit tuto
Smlouvu v souvislosti s prodejem, fuzi nebo jinou korporatni transakci zahrnuijici
veskery nebo podstatnou ¢ast majetku postupuijici strany treti strané, za predpokladu,
Ze nabyvatel prfevezme vSechny povinnosti a zdvazky postupuijici strany vyplyvajici ze
Smlouvy. Jakykoliv pokus o postoupeni v rozporu s timto odstavcem je neplatny.
Smlouva je zavaznd a vymahatelnd v0&i strandm a jejich pfislusnym pravnim
nastupcdm a opravnénym postupnikim.

Nevzdani se prav. Skutecnost, Ze strana nevymUze sva prava v souvislosti s
jednotlivym nebo pokracujicim porusenim Smlouvy, nebude vykladana jako vzdani se
prava této strany tato prava vymahat pozdéji, ani jako vzdani se prdva vymahat jiné
nebo nasledné poruseni.

Rozhodné pravo a prislusnost. Smlouva se fidi pravem Ceské republiky a bude
vykladéna v souladu s nim, bez pouziti koliznich norem. Umluva OSN o smlouvach o
mezinarodni koupi zbozi (CISG) se na vyklad ani na vymahani této Smlouvy
nepouzije. Pro ucely feseni jakychkoliv Fizeni nebo sporl souvisejicich s vymahanim
Smlouvy se strany neodvolatelné podfizuji vyluéné prislusnosti soudd v Ceské
republice.

Smlouva o poskytovani digitalniho obsahu. Pokud by poskytovani Predplacenych
sluzeb bylo kvalifikovano jako smlouva o poskytovani digitalniho obsahu dle § 2389a
a nasl. zakona &. 89/2012 Sb., obcansky zakonik, ve znéni pozdéjsich predpisu,
strany vyslovné vyluéuji pouziti pfislusnych ustanoveni obcanského zakoniku

upravuijicich tento typ smlouvy.

Salvatorska klauzule. Pokud bude jakékoliv ustanoveni nebo jeho ¢ast v téchto
Podminkach shleddna nezdkonnou, neplatnou nebo nevymahatelnou, maji strany v
umyslu, aby soud toto ustanoveni v nezbytné minimalnim rozsahu upravil, aby bylo
platné a vymahatelné, nebo pokud to neni mozné, aby soud oddélil a odstranil
nezdkonné, neplatné nebo nevymahatelné ustanoveni nebo jeho ¢ast z téchto
Podminek. Jakakoliv zména nebo odstranéni ustanoveni &i jeho ¢asti podle tohoto
¢lanku neovlivni platnost ani vymahatelnost zbyvajicich ustanoveni téchto Podminek,
ktera zlstanou pIné v platnosti.

Audit. Spolecnost je opravnéna provést audit souladu Zakaznika s témito Podminkami
a prislusnymi Objednavkami. Pokud audit odhali, Ze Zakaznik prekrocil povoleny
rozsah uzivani, je Zakaznik, kromé jakychkoliv jinych opravnych prostiedk
dostupnych Spolecnosti, povinen neprodlené uhradit Spole¢nosti vSechny neuhrazené
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poplatky za Predplacené sluzby spojené s timto nadmérnym uzivanim na zakladé
aktudlnich cenikll Spole¢nosti.

Marketing a licence k ochranné znamce. Zakaznik udéluje Spolecnosti opravnéni
pouzivat jeho ndzev a logo v jakychkoliv prodejnich nebo marketingovych
materidlech uvadéjicich Zakaznika jako zakaznika Spole¢nosti.

Nezavislost. SpoleCnost a Zakaznik jsou nezavislymi entitami podle této Smlouvy a nic
v ni nebude vykladano tak, Ze mezi nimi vznikd partnerstvi, joint venture nebo
zastoupeni. Smlouva bude vykladana tak, jako by byla sepsdna obéma stranami, a
nebude vykladana v prospéch ¢i neprospéch zadné ze stran.

Reseller. Pokud Zakaznik ziska pfistup ke Sluzbam prostiednictvim autorizovaného
partnera Spolecnosti (,Reseller”) jako soucast produktu nebo sluzby tohoto Resellera
¢i jinak jeho prostrednictvim, Spolec¢nost nenese odpovédnost za jeho jednani. V
pFipadé, ze Zékaznik vstoupi do sporu s Resellerem (s vyjimkou pfipadd, kdy spor
vznikne v dusledku umysiného pochybeni nebo hrubé nedbalosti Spole¢nosti),
Zakaznik zprostuje Spolecnost a jeji Propojené subjekty vdech narokl, pozadavk( a
Skod jakéhokoliv druhu, znamych i neznamych, podezrelych i nepodezrelych,
zvefejnénych i nezvefejnénych, které vznikly nebo néjak souviseji s témito spory.
Zakaznik nebude povazovan za opravnéného prilemce zadné smlouvy nebo ujednani
mezi Spole¢nosti a jakymkoliv Resellerem. Pokud Zakaznik nakupuje prostiednictvim
Resellera, midze mit Reseller pristup k uréitym informacim souvisejicim s uzivanim
Sluzeb Zakaznikem. Tento pfistup se Fidi zdsadami ochrany osobnich udaji Resellera a
Spolec¢nost se zfika jakékoliv odpovédnosti za nakladani Resellera s udaji Zakaznika.

Rozhodujici jazyk. Tyto Podminky byly pfipraveny a uzavieny pouze v anglickém
jazyce, ktery je rozhodujici ve vSech ohledech. Jakékoliv preklady ustanoveni
Podminek do jiného jazyka slouzi pouze pro informativni uc¢ely a nemaji zadny pravni
ani jiny ucinek.

Rozhodnost relevantnich dokumentl. V prfipadé konfliktu nebo nesouladu plati
nasledujici pofadi: (1) Objednavka, (2) Dodatek ke zpracovani udaji, (3) Podminky.
Podminky se pouziji s vylouc¢enim jakychkoliv jinych podminek, které by se Zakaznik
mohl snazit uplatnit nebo zaclenit, nebo které jsou implikovany obchodnimi
zvyklostmi, praxi nebo zavedenym zplUsobem jednani. Jakdkoliv objednavka zbozi
vystavena Zakaznikem slouzi pouze pro vnitini potifeby Zakaznika a jeji obchodni
podminky jsou nahrazeny a vylou¢eny touto Smlouvou.
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Smlouva jako celek. Smlouva obsahuje Uplné ujednani stran ohledné jejiho predmétu a
nahrazuje a rusi veskeré predchozi ustni i pisesmné komunikace, prohlaseni a ujednani
mezi stranami o stejném predmétu. Kazda strana bere na védomi, ze pfi uzavirani této
Smlouvy se nespoléha na zadné prohldSeni ¢i vyjadreni jiné osoby, nez jaké je
vyslovné uvedeno ve Smlouvé. Jakdkoliv objedndvka nebo obdobny dokument
vydany Zakaznikem v souvislosti se Smlouvou neméni, nedopliiuje ani nepfidava
podminky ke Smlouvé. Zakaznik mlze mit ze zakona urita prava, ktera nelze smluvné
omezit. Tyto Podminky nejsou v zZadném pfipadé uréeny k omezeni téchto prav.

Zmény Podminek. Spole¢nost si vyhrazuje pravo tyto Podminky ¢as od ¢asu zménit.
Spole¢nost vzdy opatfi datem a zverejni nejaktudlnéjsi verzi Podminek na adrese
https:/www.alaigned.com/files/tc.pdf.  Jakékoliv. zmény vstupuji v uc€innost
okamzikem zvefejn&ni zménéné verze Podminek (nebo pozdéjsim datem u&innosti
uvedenym v horni &asti zménénych Podminek). Pokud Spole¢nost podle vlastniho
uvazeni shledd zménu Podminek jako podstatnou, mize Zéakaznika informovat.
Pokracujici pfistup nebo uzivani jakékoliv ¢asti Sluzeb Zakaznikem predstavuje souhlas
Zdkaznika s témito zménami. Pokud Zakaznik s jakoukoliv zménou nesouhlasi,
Spole¢nost neni povinna naddle poskytovat Sluzby a Zakaznik musi prestat Sluzby
pouzivat. Z4dnd zména, dodatek ani vzdani se jakéhokoliv ustanoveni téchto
Podminek nebude u¢inng, pokud nebude vyslovné odkazovat na tyto Podminky,
vyslovné vyjadiovat zdmér zmeénit tyto Podminky, nebude vyhotovena pisemné a
podepsana obéma stranami.
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